Appendix C —

At a meeting of the North Central Sector Joint Health Overview and Scrutiny Committee
(JHOSC) on 24 March 2014, the following item was considered:

AGENDA ITEM 3: A&E PERFORMANCE ISSUES AT BARNET AND CHASE FARM AND THE
NORTH (24 March 2014)

MIDDLESEX HOSPITALS

The JHOSC resolved to request that further information be sought from the London
Ambulance Service on the number of conveyances of people from care homes to A&E that
had taken place during the winter period.

This information has been provided by an Officer at the London Ambulance Service, and is
attached for your information.

Care/Nursing Home and GP Surgery Data Barnet CCG and Enfield CCG

Care Homes in Barnet and Chase Farm CCGs

Of the 32 CCGs pan London, Barnet CCG ranks number 1 for utilisation by care/nursing homes.
Enfield CCG is ranked at number 3. Barnet saw 213 incidents and Enfield saw 175 incidents in April
2014.

Of the 213 incidents in Barnet CCG, 172 were conveyed
Of the 175 incidents in Enfield CCG, 147 were conveyed
Of the top 50 care/nursing home users in London, six are in Barnet CCG and four are in Enfield CCG

There are 54 care/nursing homes in Barnet CCG. The top five locations are:

Apthorp Lodge-— 13 incidents

Clore Manor - 12 incidents

Sydmar Lodge - 12 incidents

Sage Nursing Home — 11 incidents

Candle Court — 10 incidents

=Glenholme Mental Health Care Ltd — 10 incidents

There are 46 care/nursing homes in Enfield CCG. The top five locations are:

Murrayfield Care Home — 15 incidents
Azalea Court — 13 incidents

Nairn House Care Centre — 11 incidents
Elizabeth Lodge — 10 incidents

Autumn Gardens — 9 incidents



In Barnet CCG, the chief complaint was HCP admissions (43/213), followed by falls (37/213). 23/213
were unknown

In Enfield CCG, the chief complaint was falls (39/175), followed by HCP admissions (32/175). 30/175
were unknown

The most frequent illness type recorded in Barnet CCG was other medical condition (42 incidents),
followed by dyspnoea (20 incidents), generally unwell (17 incidents) and pain — other (16 incidents)

The most frequent illness type recorded in Enfield CCG was other medical condition (26 incidents),
followed by generally unwell (18 incidents), pain — other (17 incidents) and dyspnoea (16 incidents)

GP Surgeries in Barnet and Chase Farm CCGs

Of the 32 CCGs pan London, Barnet CCG ranks number 7 for utilisation by GP surgeries. Enfield CCG
is ranked at number 6. Barnet saw 50 incidents and Enfield saw 51 incidents in April 2014.

Of the 50 incidents in Barnet CCG, 49 were conveyed
Of the 51 incidents in Enfield CCG, all 51 were conveyed
Of the top 50 GP surgery users in London, two are in Barnet CCG and three are in Enfield CCG

There are 28 GP surgeries in Barnet CCG. The top five locations are:

Dr PJC Cuttell and Partners — 6 incidents
Torrington Park Group Practice — 5 incidents
Derwent Crescent Medical Centre — 3 incidents
Watling Medical Centre — 3 incidents

Dr lla Thakkar — 3 incidents

There are 23 GP surgeries in Enfield CCG. The top five locations are:

The Bounces Road Surgery — 7 incidents

Eagle House Surgery — 5 incidents

Lincoln Road Medical Practice =5 incidents
White Lodge Medical Practice — 4 incidents
Freezywater Primary Care Centre — 3 incidents

In Barnet CCG, the chief complaint was HCP admissions (47/50), followed by cardiac arrest (2/50)
and chest pain (1/50)

In Enfield CCG, the chief complaint was HCP admissions (49/51), breathing problems (1/51) and
psychiatric behaviour (1/51)

The most frequent illness type recorded in Barnet CCG was chest pain (11 incidents), followed by
other medical condition (6 incidents), and pain — back (5 incidents)



The most frequent illness type recorded in Enfield CCG was pain -chest (10 incidents), followed by
other medical conditions (8 incidents), and dyspnoea (8 incidents)



